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(Please stand by) (Please stand by).


>>  MARIAN VESSELS:  Good morning and afternoon for everyone.  Welcome to the Mid-Atlantic ADA series on the new ADA 2010 Standards.  My name is Marian Vessels and I'm director of the Mid-Atlantic region and I will be serving as the moderator for this series. The series is titled Accessibility and the ADA Facility Standards Update.  And this is the second of three sessions.  We apologize for any inconvenience as the audio disruptions and subsequent abrupt ending that the Webinar may have caused last week.  We'll begin where the sound quality deteriorated at slide 23 from last week's session.  We will then proceed through the rest of last week's session and then on to today's topics.  We'll get through as much as we can today.  We will extend the last session, that will be next week, by a half an hour.  We are privileged to be joined by our presenter Nancy Horton. 


I'll introduce her shortly.  Individuals are joining us today using telephone, audio, via computer and realtime captioning.  If you need captioning, please refer to your e-mail for information on how to open the captioning string.  Individuals may also review today's PowerPoint presentation on-line.  Refer to your instructions for URL.  A written transcript of the session will be created, edited and posted to the Web site along with a recording of this session within three days following the conclusion of the program.  And an e-mail with this information will be sent to you when it is posted.  


Nancy will provide us with valuable information today, and during her presentation there will be several opportunities for you to ask questions.  You can type in your questions into the chat segment of the screen at any time during the sessions and I'll be asking questions to Nancy several times during the session. 


Depending on the number of questions, we may not be able to address all of your issues today.  We encourage you to follow up to your regional ADA center at 1-800-949-4232.  


Let me begin today's session by reintroducing Nancy Horton.  The information specialist with Mid-Atlantic Center.  Miss Horton has nearly 25 years of experience in the disability field, including working in accessibility consultant and specialist at Centers for Independent Living and providing consultations and architectural plans review with Eastlake Derry And Associates. 

 
I'll now turn the call over to Nancy.  Nancy, all yours.  


>> NANCY HORTON:  Good afternoon, everyone.  And welcome back to our second session.  As Marian said, we're going to pick up where we left off last week and then try to catch up as fast and best that we can.  Last week when we ended abruptly we were on slide number 23, which is about some of the new provisions in the conventions section of the 2010 Standards.  And we talked a little bit about issue of tolerances.  Tolerances, conventional industry tolerances, are allowed for construction and for manufacturing, not for design work.  And there's no tolerance for any dimensions that's expressed as a range with specific minimum and maximum end points.  And I think we talked about this and got through this pretty well last week.  So I'm not going to spend a lot of time here.  But, also new in the 2010 Standards is they tell us how to calculate percentages. 

We're talking about a number of things, how many things of a certain type need to be accessible and it's based on percentage.  You will round that up.  Round up when you talk about trying to figure out how many things need to be accessible.  And something else that they've made clear in the new standards is that all the diagrams and the figures are for illustration purposes only.  They're not -- they don't convey requirements.  All the requirements are now written into the text of the standards themselves.  


Moving on to the next slide, number 24, the standards have always used some referenced standards and 2010 Standards use them even more.  They make reference to model codes, to a greater extent.  And it's important for us to remember that only the specific editions referenced, for example the 2002 or 2003 edition of a model code for example, you can only use that particular version, not something older or even newer.  And you can only use those reference standards to the extent that is specified within the ADA standards, not beyond that.  These reference standards, these model codes, they're not something that you can find.  They're not available on-line or for free.  These agencies that offer these model codes sell them for the most part.  You can purchase them.  But you cannot find them available just in the public domain essentially. 


Now, moving on to our next section, before we talk about the scoping provisions, I think we're going to pause here for a moment and respond to a couple of questions that were generated from last week's session.  


Marian, did we have any questions from last week?  


(Silence)


Okay, I guess we don't have any questions at this point.  So we'll move on and maybe we'll get back to some questions a little bit later on.  


We'll jump into chapter 2, which is the scoping provisions at this point and talk about a few of the highlights there.  On slide 26, I just wanted to show you kind of everything that's in chapter 2.  This is just a list of every section that has scoping provisions in chapter 2, ranging from section 201 is application, 202, existing buildings and facilities, all the way through section 243 on shooting facilities with firing positions and everything in between.  We don't need to really go through each one of these sections.  But the idea here is to remind everybody that there's a lot in chapter 2.  Just about everything before you really get to the technical specification chapters, you have some information on scoping for these various elements.  You don't want to skip over that.  You don't want to disregard these scoping chapters, because this is what typically tells you whether things need to be accessible, how many need to be accessible and those kinds of issues.  So it's important. 


 And on the next slide, number 27, there's a whole new section in the 2010 Standards for existing buildings and facilities.  As many of you know, the 1991 Standards had separate sections dealing with additions to buildings, alterations, and historic preservation.  All of these provisions are kind of rolled into this one section now called existing buildings and facilities.  That's a little bit simplified.  If you're dealing with an existing building, you know, you're going to want to look at this scoping section.  


On the next slide, number 28, this is kind of a significant change in the new standards.  In the '91 standards, we had this provision that said, if you -- if alterations of single elements, considered together, amount to an alteration of a room or space, then the entire space shall be made accessible.  That provision is gone from the 2010 Standards.  And it's really gone.  It's not just moved somewhere else.  This concept is gone from the new standards.  Instead, we have this requirement that alterations need to be made accessible to the greatest extent feasible and there's an advisory note in the new standards that simply notes that alteration of multiple elements within a room or a space may provide a cost-effective opportunity to make the entire room or space accessible.  But, not a requirement like we had in the old standards. 

So that's something very, very new.  


On our next slide, number 29, this is really not a new provision.  But it's something that we tend to find a lot of confusion about.  So we just wanted to touch on it very briefly.  This prohibition against reduction in access, which says that an alteration that decreases or has the effect of decreasing the accessibility of a building or facility, below the requirements for new construction at the time of the alteration, is prohibited.  There tends to be a lot of confusion of what this really means.  It's not intended to mean you can't reduce access, only that you can't reduce it below whatever the requirement would be for that space or that element, if you were building it brand new at that time.  


On our next slide, number 30, we have some general exceptions in the 2010 Standards.  Some of these are new because they have to do with some of the newer types of facilities that are addressed in the standards.  One general exception is for certain single occupant structures that are accessed by the low-grade passage, or they're elevated above the standard curb height, classic example of this type of structure is a toll booth.  Also, certain common areas in detention and correctional facilities, jails and prisons, these would be areas that do not serve visitors or accessible cells.  There's a similar general exception for residential facilities.  Certain common areas in residential facilities that don't serve mobility accessible dwelling units.  


There's also a general exception for certain small elevated employee work areas and these would be not including raised courtroom stations.  They are under 300 square feet in size.  And they're elevated seven inches or more and the elevation is essential to the function of that space.  An example of this would be a raised section where employees for security purposes, where employees use that space to be raised up to be able to see out over, say a retail area or something of that nature.  So these are some general exceptions.  


On our next slide, number 31, we have some more general exceptions and these all have to do with some of the new facilities that are addressed.  We have general exceptions for raised refereeing, judging and scoring areas, for water slides, for animal containment areas that are not for public use. 

Not where the public goes, around the petting zoo or what have you, but the actual pen where the animals would be.  And also for raised boxing or wrestling rings and raised diving boards and diving platforms.  They're general exceptions for all of these types of elements.  


On our next slide, this is a reminder or heads up on slide number 32.  There are a lot more exceptions that are more specific.  They're sprinkled throughout the standards.  You find them here and there.  But the ones that we've just gone over are general exceptions, they're pretty broad.  So we're not going to talk in a lot of detail on some of these specifics.  Some we'll touch on as we go through the different specifications.  But it's just, you know, kind of really a reminder that the application scoping provisions are the foundation for the technical specifications, and those specifications are typically only relevant when they're appropriately based on application and scoping.  


On our next slide, I want to show you all a couple of screen shots of what these things look like, where all this material is, the new standards, the new DOJ 2010 ADA Standards for Accessible Design.  You can find these on-line through ADA.gov and these include the full regulatory provisions for both Title II and Title III that the Department of Justice has put forth.  And on the next slide, you will see a document that the department has also put out called the Guidance on the 2010 ADA Standards for Accessible Design.  And this is a document, it looks just like the other one.  But it's a different document.  And it includes additional background material that was published along the with the regulations back in 2010.  That kind of talks about the hows and whys of where we got where we are today, why they made some of the decisions that they made with their regulations, where some of these requirements come from. 

And this document also includes only additional diagrams and figures that can be very helpful.  They illustrate some sample designs for single user toilet rooms and hotel guest rooms that are there to show examples of designs that would comply with the new standards.  So this is a -- can be a very helpful kind of companion piece to go along with the standards.  You'll find that also at ADA.gov.  


On the next slide, number 35, I want to show you all and remind you all this, the Access Board's 2004 Guidelines, mentions what the 2010 Standards are based on.  There's a lot of copies of this document still out there.  People are still using this document.  But I want to make sure that everybody is reminded that this document will not include any of the regulatory provisions that the Department of Justice added to come up with their 2010 Standards which are what we really need to be looking at now. 


If you use this document, make sure that you check for those additional requirements that are now part of the 2010 Standards.  


The next slide, number 36, again just to give you quickly the Web sites where you will find some of this information, the Department of Justice, they're at ADA.gov.  The Department of Transportation, if are you working on a transportation facility that comes under their standards under the ADA, you will want to look at the Department of Transportation's standards not the Department of Justice standard.  You can find those at FTA.DOT.gov/ADA and the Access Board which has a wealth of documents about the 2010 ADA standards as well as all of their guidelines in development and all kinds of helpful documents on their guidelines and on the standards documents about specific design issues, specific types of facilities, or developing guidelines and things like rights of way, or passenger vessels, you'll find a lot of great information there at access-board.gov 


And I think we're going to probably pause here and see if we have any questions before we move on to this week's topics.  


>> MARIAN VESSELS:  Yes, we do.  Nancy, at what point when a remodel is being done in an existing building, does it trigger the requirements to upgrade the toilet rooms to meet the accessibility requirements?  We have several buildings that are pre-1990 and not accessible that are or will be undergoing remodels.  


>> NANCY HORTON:  Well, when you are talking about existing facilities, it's going to make a little bit of a difference whether it's under Title II or Title III and it will make a difference whether you ever alter those toilet facilities or not.  If you alter a toilet facility, then at this point, you have to make it comply with the current standards to the maximum extent feasible.  So In other words, the best you can.  If you don't alter the toilet room, but alter some other part of the facility, you may alter the path of travel obligation.  The ADA has this obligation.  It's not new.  It's always been there.  It says if you alter a primary function area, then you need to make sure that the path of travel to get to that primary function area is accessible. 


You have to spend up to 20% of the cost of alteration to that primary function area on that path of travel.  And you would start with things like how people arrive at the site and get into the building, things like accessible exterior routes to get people from bus spots or sidewalks and things like parking and corridors, routes, and if all of that is good, it's accessible, and you still have some money to spend, out of your 20% amount, then wow, look at things like the restrooms, drinking fountains, pay phones, and those kinds of elements that serve the primary function area.  


Other than that obligation, the only time you really -- that's the only time you really trigger an obligation to something you are not touching and you're touching unless you're talking about program access under Title II or barrier removal under Title III.  


But when you are just talking about alterations, that's kind of the way it works.  If you alter something, you make it accessible to the maximum extent you can.  Does that help?  


>>  MARIAN VESSELS:  Okay.  If Title II -- a public school system is under construction with a building plan for two years ago, we are now complying with 1991 Standard (echo and a lot of feedback) however, it's under the section.  Do we now have to change our toilet room size or individual toilets, for example?  


>>  NANCY HORTON:  No.  No, it doesn't sound like it.  If -- we talked last week about the compliance date, which is just passed a couple weeks ago, and triggering events that are associated with that.  For Title II, the triggering event is start of physical construction.  So that means that if you start physical construction of something after the compliance date of March 15th of 2012, then you have to comply with new standards.  If you started physical construction before that, before March 15, you still could be using old standards even if your construction is still underway because the triggering event is when it starts.  


>> MARIAN VESSELS:  Can you tell us what the difference is in the work areas versus employee common areas?  


>> NANCY HORTON:  Yes.  Essentially a work area is where employees work.  The difference is an employee common area, typically I think examples probably help illustrate the best what those really are.  Employee common areas will be things like locker rooms, restrooms, break rooms, maybe cafeterias or things that are for employees only.  Typically those that nobody works in, the employee restroom or the employee locker room.  Those are common areas.  And an employee common areas have to be accessible in the same way that public areas have to be accessible.  They have to comply with the standards to the full extent.  However, those standards apply and however they're scoped and those common areas are like public access areas, really.  Employee work areas where people actually work, and do their jobs, the requirement for accessibility is much lower. 


It's really is just about kind of basically getting in and around employee work areas, but individual work stations and work equipment and things like that nature does not have to be fully accessible like it would be if it were for public access.  


>> MARIAN VESSELS:  Okay that's all the current questions right now.  


>> NANCY HORTON:  Okay.  Then we will move along.  And I think that we can just move right ahead to looking at our first slide for this week's topic, because we're going to be moving into talking about chapters three through seven.  We'll try to get through this material today as best we can.  


Moving on to slide number 2, this is going to be -- these are the chapters we're moving into now, technical specifications in chapter three, talks about building problems.  Chapter four, all about accessible routes and chapter five is about general site and building elements, chapter six, all about plumbing elements and facilities and chapter seven is about communication elements, like signage and other features like That.  We'll start out with highlights of chapter three, which is Building Blocks.  


On slide number 4, you'll see these are the sections that are in chapter three.  We're going to talk about floor and ground surfaces, changes in level, turning space, clear floor and ground space for maneuvering and knee and toe clearances for wheelchair users and protruding objects and reach ranges and operable parts.  That's all kind of why they call this the building blocks chapter.  You'll find a lot of basic information that other chapters will refer back to for things like spaces for people to maneuver and so forth.  


On slide number 5 there's subtle changes in 2010 Standards when this comes to changes in level.  In 1991, we have this allowance for a quarter of an inch of vertical straight vertical change in level, beyond that between a quarter of an inch and half an inch.  We had a Bevel at one to two ratio.  In 2010, it is like they kind of put this together where you can combine these two approaches to a change in level to have the quarter of an inch vertical change and the one to two Bevel and next increment of increase between a quarter of an inch and half of an inch.  The old standards' language in the text kind of made it sound like you could do this.  But because the illustration showed it this way, it did, like two separate things, there was confusion about that.  So in the new standards, they show you how you can clearly combine these two things to have up to this half an inch change in level that combines a quarter inch vertical and next quarter inch bevel. 


On our next slide, number 6, there's a change in the way that knee and toe clearance is addressed in the new standards.  You may be familiar with the wheelchair user pulled up to the lavatory that illustrated all these various clearances for the lavatory.  This diagram you won't find in the new standards.  What you do find is in this chapter three you find this building blocks about knee and toe clearance.  And every kind of element that requires knee or toe clearance is going to refer back to this section and it's going to be the same whether you're talking about lavatory, work surface or drinking fountain, any element that needs this will refer back to this and you'll notice that the old 29 inch minimum clearance that was required underneath the apron of lavatory has gone away.  We don't have that anymore.  We have 27" minimum knee clearance required under any type of element that needs that.  So that's a change.  


On slide number 7, this is pretty big change.  We have a change in the basic reach range.  In 1991 when you had an element that you could approach and reach sideways, from a side approach, those elements were allowed to be as high as 54" above the finished floor, and as low as 9" above the floor.  In the 2010 Standards, that range has been reduced so that it now matches the forward approach reach that we had in 1991.  So in the new standards, the reach range is the same for forward approach or side approach.  There's no difference any longer.  So the high side is 48 inches maximum.  And the low side is 15 inches above the finished floor.  It's simpler and more straightforward, it’s the same regardless.  There is advisory for children's reach ranges based on those age groups we talked about last week. 


So if you're working on a space where the primary user group is children, you have that information there to go by.  On the next slide, there's an illustration of the forward reach and what that looks like.  An individual in a wheelchair is pulling forward in this case.  This is unobstructed forward reach.  There's nothing in front of or in the way of.  There's no counter.  There's no object.  There's nothing in the way there.  So this is unobstructed forward reach.  15" is the lowest and 48" is the highest and you can put something if somebody needs to reach it.  Keeping in mind that if there are obstructions, this will change.  If you have to reach over a countertop or lavatory or something then that will have an affect on what people will reach.  And you'll find all that information in the standards as well as diagrams to go along with that for both forward and side approach.  And how you might need to be aware of that when you have obstructions.  


And we're going to move right into chapter four, which is all about accessible routes.  On slide number 10 this is what is in chapter four, accessible routes, walking surfaces, doors,  doorways, gates, ramps, curb ramps, elevators, limited use, limited application elevators otherwise known as LULAs and private residents elevators and platform lifts.  These are all essentially components of accessible routes.  Some of these sections like the section on LULAs and private elevators are brand new in Standards.  


In the next slide, number 11, we have new exceptions for accessible routes from sites arrival points, or within sites where the only means of access is by vehicle.  In the old standards we didn't really have an exception like this.  And this is really designed to get at when you have a developed site and you are building and it's maybe setback and there's no connection to any kind of pedestrian facilities.  There aren't any bus stops or public sidewalks, nothing like that.  And the only way that people really arrive to that building, is by vehicle.  And so, this is designed to excuse people from having to construct kind of a sidewalk to nowhere, a sidewalk out to the edge of a site that doesn't really connect to anything.  If everybody gets there by car,  you can just have your routes connecting things like your parking and your passenger loading zones and things of that nature where people would be able to get into the building.  That's a new exception.  


On our next slide, number 12, we have some new exceptions related to certain multi-story buildings.  And this is brand new for one or two story public buildings.  If one story has an occupant load of five or fewer people and no public use space, then there's an exception for the vertical access there.  The classic example of this is your small-town firehouse where you've got a little small upper story where the firefighters have a little area up there and only five or fewer people that can go up there.  The public doesn't go up there.  They don't do anything up there.  So there's this new exception in 2010 standard.  


Also, for detention and correction facilities, residential facilities, and multi-story accessible transient lodging guest rooms, an accessible room is not required to stories that don't contain or don't serve spaces that are required to be accessible.  


And it's important to remember that this exception is only for the route to the story, not for the spaces or elements on the story that might be there but might need accessibility features associated with them.  And this exception related to the transient lodging guest rooms, that's going to be a hotel, or inn or something, it's only related to the room, not the facility.  So this is where you have a multi-story guest room, guest unit.  Not the whole hotel, so it's a pretty narrow exception.  So it's going to be just that one particular room.  If it's not required to be accessible, if it's the only type you have, then you may be able to have your sleeping accommodations on -- you have to have sleeping accommodations for at least two people on the accessible level, if you're going to use that exception in transient lodging. 


Also air traffic control tower cabs and floor below.  We don't want elevator cabs and shafts poking into our 360 degrees field of view in our air traffic control towers.  So that's an exception.  


>>  And on our next slide, number 13, we have some new and revised exceptions.  We have what's commonly known as adaptability, allowed for raised courtroom employee stations.  These are going to be judges, benches, court reporters stations, adaptability means that you’ve got to have the clear floor space.  You have to have maneuvering space and potentially electrical service provided during construction so that if you need to install means of vertical access later as accommodation for employee, you would be able to do that easily, without having to rip everything up and rebuild.  The space will be there.  The electricity.  All have to do is put in the lift or you can put in the ramp.  And this is only for raised employee areas, not for raised public areas like jury boxes, witness stands, attorney areas that might be in the well, or any areas where the public would go.  


They're also new exceptions for press boxes.  You have to have accessible route to press boxes unless you have a press box that's located within bleachers with a point of entry at one level, an aggregate area of all the press boxes in the facility is no more than 500 square feet.  That's one exception for press boxes.  Another is for free-standing press boxes elevated at least twelve feet above grade, and again aggregate area of all the press boxes in the facility is no more than 500 square feet.  A lot of high schools, for instance, have press boxes at their sports fields that would potentially be eligible to use this kind of exception.  Next slide, number 14.  


We have some new language about circulation routes in the employee work areas.  The common use circulation paths within employee work areas need to be accessible except for those located within areas that are under 1,000 square feet and defined by permanently install partitions, counters, case work or furnishings.  So built in things, or those that are located within areas that are integral components of work area equipment, and there's an illustration here of an example.  


This is a bottling plant where people circulate their routes in and amongst the actual manufacturing equipment.  And also, for common use paths, circulation of paths located in exterior areas that are fully exposed to the weather.  Sometimes refineries or places where they construct boats or large things sometimes they do that actually outdoors and it's out in the weather.  There are exceptions for those areas as well.  


On the next slide, this is a big change in the 2010 Standards. In the 1991 Standards, 50% of public entrances are a required to be accessible.  There was this relationship to the number of exits that were required by local codes, usually fire and life safety codes.  Talking about exits as means of egress for people to get of the building and there was a requirement for one of these accessible entrances to be on ground level.  And if we had direct connections between parking garages and buildings, the requirement was for at least one of those connections to be accessible.  All that's very different in 2010 Standards.  We now have 60% of public entrances, so this is an increase.  60% must be accessible.  There's no relationship to the number of exits required by local codes.  There's no more requirement for an accessible entrance to be specifically on the ground floor level.  


In some cases this percentage will not result in increased number of public entrances, so in many cases it will.  And also, in 2010 if there are direct connections to parking structures, all of them must now be accessible.  Every one of them, not only one.  It is different about entrances in 2010 Standards.  


On the next slide, we see that number 16, we have some revised specifications for maneuvering clearances at the doors.  Mostly this is pretty subtle, but something fairly significant: we now have a real specification about what a recessed door is.  A recessed door, you know, we never really knew what that was.  They talked about recessed doors or doors in alcoves.  We didn't know how deep that was.  Now we know that 8" is kind of the cutoff point.  And once you get over eight inches you're looking at a resource, at an alcove now. 


That means we have to have the kind of space available for maneuvering that we're familiar with for doors located in alcoves.  So wheelchair user can get close enough to the door, get out of the way of the swinging door and get through the door without getting tangled up with the edge of that alcove there.  So that's new and in 2010.  


On slide 17, I'm going to talk a bit about elevators.  We have a lot of new provisions here.  We have some new provisions for standard elevators just a destination oriented elevator and existing elevators.  We have a whole new section for limited use, limited application or LULA elevators as well as residential elevators.  


Destination oriented elevator, I don't know if everyone knows what that is.  If you're not familiar with it, it's a full passenger elevator system designed for efficiency, the idea is to reduce the number of stops that each passenger may go through.  The floor selection control instead of being inside the elevator car, it's in the elevator lobby.  So instead of getting into an elevator and pushing a button for the floor you want to go to,  -- there's selections in the lobby.  You push your floor selection and then the system tells you which car to get on.  Passengers are grouped according to floor destinations so that each car is not going to stop potentially at every floor.  They're only going to stop at a few floors and more than one person is probably going to be getting off at those different floors.  The concept is similar to more traditional express elevators, but the system is smarter. 

Because it responds to individuals and figures out these groupings rather than merely limiting stops to a few common destinations.  These are the type of elevators you'll come upon -- and then you have lots of elevators available.  So that's what a destination oriented elevator system is, LULA, limited use/limited application elevator and residential elevators are both typically more limited than full passenger elevators in terms of size, speed, capacity, weight.  How much they can go up.  Next slide, we'll talk about LULA, new limited use/limited application elevators and where you can use them.  


You can use them wherever a full passenger elevator is not required, wherever a platform lift is allowed, or within a multi-story residential dwelling unit.  A single dwelling unit.  That is multi-story within itself.  This is a big change because the 1991 Standards required that if a covered entity installed an elevator by choice, even in the situation where an elevator was not required, then the standards require the elevator to fully meet the technical specifications for a full passenger elevator.  So this new allowance for LULA, is in a situation like that is something that is very new in 2010 Standards and it allows folks who want to install a means of vertical access, but where a full passenger elevator is very expensive, they can consider this solution in using a LULA in the situation like that.  So these are the times you can use it.  It's pretty simple if you think about it in terms of you know, if you don't have to have an elevator but you want a means of vertical access, wherever a platform lift is allowed, this can be an option within the dwelling unit and again we -- within the dwelling, unit it's not a means of vertical access for the facility as a whole, only within the unit.  


I think perhaps we would like to stop here and see if we have any questions before we move on to talking about general site elements?  


>> MARIAN VESSELS:  We do have several questions.  60% of public entrances will mean properties with two will now have to provide accessible?  


>>  Yes.  Yes.  If you only have two entrances, 60% will mean two.  Because remember we always round up for numbers of things.


>> MARIAN VESSELS:  Okay.  The next one is about accessible exits.  A retail tenant space with front and rear door.  Do both doors have to be accessible?  If front door is double door and rear is a single door, is that three doors?  And is the requirement that the 60% accessible doors be distributed evenly?  


>>  There's no real requirement about distribution.  Typically, to back up a moment, typically a double door is usually going to be considered one entrance.  Because most double doors are really one door, one entrance with two leaves.  And you know when you have a double door, one leaf needs to be accessible, at least one leaf.  You can’t have it where you need to open both leaves simultaneously to have accessible door and single leaf needs to be accessible.  So that's, typically it's going to be considered one entrance.  And the issue about distribution of accessible entrances, and exits, is usually more something you want to think about in terms of egress.  And because again, you know 60%, it just says 60%.  But when you think about emergency egress and how are people are going to get out of a facility, in a true emergency, in a fire. Or you know, when a building is full of smoke or so forth, I think that you want to think about practicalities of that.  But there is no requirement that you have an accessible door on the front and one on the back or that type of thing.  


MARIAN VESSELS:  Okay, that's all of the questions for now.  


>> NANCY HORTON:  Okay.  Then we'll move on to talk about a few highlights in chapter five.  Chapter five includes parking spaces, passenger loading zones, stairways and handrails.  We're just going to really talk mostly about parking.  This is where we see some of our pretty significant changes in the 2010 Standards.  


On slide 21, you see we have a brand new exception for parking spaces that are used exclusively for buses, trucks, delivery vehicles, law enforcement vehicles or vehicular impounds.  These are not required.  These kinds of lots are not to include --as long as you’ve got a lot where the public can access it and then you provide an accessible passenger loading zone, an example of this would be where the public has to come to the vehicular impound lot to retrieve their vehicles.  So they might not be going inside the impound lot.  But they need to get to the lot.  So there needs to be a passenger loading zone, accessible passenger loading zone so they can do that.  So wherever the public has to go, if you don't provide the accessible parking spaces, you need to provide the passenger loading zone.  


On our next slide, number 22, there's a real change in the new standards.  In the old standards, 1991, we had an exception for valet parking facilities where they did not have to provide accessible spaces in lots that were designed to have valet parking.  The new standards do not have that exception.  Valet parking facilities must now provide accessible spaces, and this is really designed to facilitate individuals who have personal vehicles that are specifically equipped for them to drive.  They may have adaptive equipment.  They may not even have a driver's seat because an individual may pull up to the steering wheel in their own wheelchair, and some of these vehicles are very difficult for a valet to park.  They don't know how to drive them.  They don't have a seat to sit in and have hand controls.   These part of parking facilities, this exception have gone away.  So now these lots have to now include accessible spaces.  


Also on the next slide, number 23, another big change in the new standards is scoping provisions for van-accessible spaces.  1991 Standards required one of every eight accessible spaces be van-accessible.  In 2010, we have increased requirement, one of every six or fraction of six accessible spaces must be a van accessible space.  That's a big change.  

And on our next slide we see that the configuration of a van accessible space is changed.  In the 1991 Standards, a van accessible space had a wider aisle.  The spaces, a regular accessible space and van accessible space were both 96" wide but a regular space had an aisle five feet wide and the van accessible space had this much wider aisle.  It was the same width as the parking space itself.  


In the 2010 Standards, the space is wider instead of the aisle being wider.  We now have a wider space for vans instead of a wider aisle for vans.  So access aisles will always be five feet now, whether it's a regular accessible space or van accessible space.  And the van space will be wider.  The total amount of space that is used is the same.  It comes out the same total.  It doesn't take up any more real estate.  It's just a change in the configuration.  The old style configuration is still allowed as an exception.  It's written in as an exception.  It's allowed.  It's not really preferred.  This new configuration makes it a little bit easier for enforcement for folks to really tell the difference between access aisle and a parking space.  


On our next slide, number 25 there's new requirements related to the access aisles.  They must be marked to discourage parking in them.  So coupled with the new configuration, the hope is that we won't have so many folks parking inadvertently or otherwise within the access aisle itself and angled van accessible parking spaces must provide the access aisle on the passenger side.  Straight spaces, you know, aisle can be on either side.  But if the van space is angled it needs to be on the passenger side where lifts are more typically located on vehicles.  So those are both new requirements.  


On our next slide, we also have some new requirements related to signage.  There are some new exemptions from signs at parking spaces where you have a site where you have four or fewer total parking spaces, that's including accessible spaces, total parking spaces, four or fewer, you do not have to have a sign designating and observing the accessible parking space.   We still have to provide accessible space.  It's not an exemption from providing the accessible space, only the sign.  Which means that in most jurisdictions, anyone is going to be able to park in the accessible space, not just a person with a disability, or someone with parking permit, a state parking permit.  Anybody is going to be able to park there.  This was really designed to excuse very, very small entities that only have two or three or four total parking space from having to reserve what could range from 25% to 100% of their parking only for people with disabilities.  Theye still have to provide the space.  They just don't have to provide the sign.  Similar with residential facilities.  If parking spaces are assigned to specific dwelling units, they're not going to put a sign on those accessible spaces if they're assigned to a specific dwelling units. 


And residential facilities typically you're seeing signage, but it's different.  You see signs reserving those accessible spaces for particular residents, in some cases.  So these new exemptions are only about the signs.  


On the next slide, we have requirements related to passenger loading zones.  There's no longer a requirement for accessible passenger loading zones that are required at medical facilities to be protected from the weather By an overhang or canopy.  And that requirement has gone away.  Loading zone still required but not the protection.  Although you do typically find that anyway, it tends to be designed that way.  And there are new requirements for accessible passenger loading zones at vehicle drop-off and pick up areas at mechanical access parking garage.  These are these types of garages where you drop off your vehicle, they drive it into a big elevator type system, that moves vehicles up and down.  You tend to find these in urban areas where space is at a premium, and they use a lot of vertical space for parking cars.  

So, passenger loading zone, there needs to be accessible so you can drop off and pickup your vehicle.  


And I'm not sure if we want to stop here.  We might want to stop here and see if we have any questions before we start talking about plumbing.  


>> MARIAN VESSELS:  We do.  For van-accessible parking, would it be recommended that either an overall dimension is given or the accessible aisle dimension between the two parking spaces should be given?

>> NANCY HORTON:  It is certainly, in the standards you'll find that they do give those dimensions and again they make it clear.  This is not a change that spaces can share access aisles between them.  Whether they be van spaces or car spaces, accessible spaces can share an aisle between them.  So, all those dimensions you will find in the standards for both the spaces and the aisles.  


>>  MARIAN VESSELS:  Right.  Right.  On slide 6 it shows the knee clearance but it did not show the toe depth clearance.  What is that clearance?.  


 Let me go back to slide six.  I don't know.  I think -- I mean they don't specify that.  They don't specify a depth.  I don't believe there is one.  It may be specified in relation to certain elements, but I'm not aware of that.  


>>  All right.  Okay.  What is section number for 60% public -- entrance requirement?

>>  That is in chapter two.  I don't know off the top of my head -- that's in chapter two.  I don't know off the top of my head the section number.  But if you look in chapter two, scoping provisions, you will find it there.  And I think if we went back to our, you know, from our last week's session we might be able to find that.  


>> MARIAN VESSELS:  Okay.  We have another question.  If a retailer has 4 or fewer spaces how do we know what space is allocated for disabled parking?


>> NANCY HORTON:  You will still see accessible features besides other than the sign, you might not see the sign.  But you will see the access aisle and you will see, you know, the curb cut if one is needed for connection to accessible route.  You'll still see accessible features, you just won't see the sign.  So, again, it's not going to be reserved.  It's not going to be reserved for people with disabilities.  Anybody is going to be able to park there.  So a person with a disability may have to wait for it, you know, or not be able to park until it's available.  


>> MARIAN VESSELS:  Okay.  All right.  I think we can move on.    


>> Nancy Horton:  Okay.  We're going to talk about plumbing.  


On slide 29, these are all the things that are in the plumbing chapter, drinking fountains, toilets and bathing rooms, water closets and toilet compartments, urinals, lavatories and sinks and shower compartments and grab bar seats, things like shower seats, washing machines and clothes dryers and saunas and steam rooms.  So, some old familiar things and a few new things.  


Our next slide, there's some new language about drinking fountains. The 1991 Standards allowed a parallel approach for certain wheelchair accessible units.  New standards don't allow that wheelchair accessible drinking fountains need provide a forward approach, centered on the unit and knee and toe clearances.  There is one exception for children's units. 

But your standard wheelchair accessible drinking fountain will have roll under it.  It will have forward approach and roll under.  There's also a new specification for a spout height for the high fountain.  The fountain that's designed to be accessible for standing people who have difficulty bending or stooping, that's fountain height between 38” and 43" above the floor.  We always have this requirement to provide accessibility for these two groups of people, wheelchair users and folks that have difficulty bending or stooping, but we didn't have a specification for that high fountain and now we do. On slide 31, we have exceptions for toilet rooms and toilet compartments.  Toilet compartments is a new phrase.  They don't say stalls, they call stalls compartments.  We have new exceptions for clustered single user toilet rooms.  

Rather than all of them being accessible, because typically single user toilet rooms must all be accessible, but where they are clustered, which means they are typically, they're within sight of each other and adjacent to each other and all on one, up and down one hallway.  And you find this in hospitals a lot.  Only 50% of them need to be accessible.  And for portable single user toilet or bathing units that are clustered it is still 5%.  And that's not changed.  Not for the portable ones, but built in ones within facilities we now have this allowance for 50%.  And toilet rooms in critical or intensive care, patients sleeping rooms in medical facilities are not required to be accessible.  This is a narrow exemption.  This is only for those toilet rooms within those critical or intensive care patient rooms. 

Not for the whole medical facility.  So those are both new exceptions.  


And on our next slide, number 32, we’ve always had a requirement for so-called ambulatory stall.  Ambulatory accessible compartment which was based on how many fixtures you're providing.  You had six or more.  And the change, there are changes here.  One of which is that we now count urinals as well as toilets in that.  So this ambulatory accessible compartment is provided where there are six or more toilet compartments or a total of six or more toilets and urinals combined.  And we also noticed that the depth of the ambulatory compartment is now specified.  60" minimum and the width is now a range rather than an absolute measurement.  It's been converted to a range of 35” to 37".  So those are some changes that have to do with ambulatory compartments. 


On our next slide, number 33, and we have a big change here when we talk about alterations and "alternate" toilet stalls that we used to haved in the 1991 Standards.  They gave us these diagrams for these "alternate" stalls for when we had cases of technical infeasibility. So when you had technical infeasibility in an alterations situation, they said, well, here, you can't a standard stall, then do this.  That's gone away now.  It's confusing to a lot of people and the language is just the way it is for any alteration.  All alterations must comply with the standards to the maximum extent feasible.  So you don't see any more of these kinds of diagrams that tell you what to do when you have technical infeasibility in an alteration that says do the best we can and make it look as much like a standard stall as you possibly can.

On slide 34 we have some new exceptions related to swinging doors.  Doors are now allowed to swing over the clear floor space at fixtures in single user toilet rooms, if there's a clear floor space that's at least 30” by 48" available beyond the arc of the door.  

In 1991, you were not allowed to do this and you could not swing the door over fixture space at all, no matter how big the room was.  Now you can if you have that clear floor space or a person can get out of the way of the door, and swing the door, close the door, and reopen it again, you can do that.  So that's an exception.  


We also have on slide 35, we have center line of toilet is now been adjusted to a range as opposed to an absolute measurement.  In standard compartments, it's between 16 inches and 18 inches.  And in an ambulatory compartments it's between 17 and 19 inches. 


This is a great example of some of the issues we talked about before with tolerances in relation to absolute measurements versus what is expressed as a range with a specific endpoint, a minimum and maximum endpoint.  These are now ranges with specific endpoints.  So you can have that center line anywhere in between these numbers, but nowhere outside these numbers.  


On the next slide, number 36, we have a very significant new requirement in 2010 Standards for clear floor space in standard wheelchair accessible compartments or single user toilet rooms.  We now need to provide space for folks to be able to make a side transfer, to be able to pull up beside the toilet.  This is a big, big change, because the old standard allowed us to have a lavatory much closer to the toilet and we can't have that anymore in new construction. 


We need to have the 60" of width of clear floor space next to a toilet.  There's a narrow exception for accessible residential dwelling units. But in all other types of facilities, this is what we'll start to see.  


There's also on the next slide, number 37 we have a new exception which allows the use of a 24 inch grab bar on the rear wall behind the toilet where wall space is limited by an adjacent recessed fixture.  So it's a fairly narrow circumstance, but this is a new exception.  There's a diagram here to give you an example of what that might look like.  And I lifted this out of one of the Department of Justice's example plans for accessible guest room in a hotel.  You'll see that right next to the toilet is a recessed bathtub.  So that there's not much wall space behind the toilet there.  So there's a 24 inch grab bar instead of 36 inch grab bar.  



On the next slide we also have some changes related to where we put the toilet paper dispenser.  In the old standard in '91 the requirement was never specified in text.  It referred you to a figure.  It was shown in an illustration.  It was 36 inches maximum from rear wall behind the toilet to the front of the dispenser, and a minimum of 19 inch above the floor to center line of the dispenser.  In the new standards we have this position oriented to the toilet itself instead of the wall.  And it's to be located between seven inches and nine inches in front of the toilet itself to the center line of the dispenser.  And the height of the outlet, the paper outlet, is between 15 and 48 inches above the floor.  


Now on the next slide, number 39, you see a diagram that's taken right out of the standards about -- that shows that area.  It is a shaded area between seven and nine inches in front of leading edge of toilet to the center line and between 15 and 48 inches above the floor.  The caution is that if you have a dispenser that projects from the wall, all of that space is really not available to you.  Because, you have to maintain some required clearances around the grab bar.  And you have to have an inch and a half minimum below grab bars and 12 inch minimum above grab bars kept clear of projections and protrusions and for the use of the grab bars.  So you can't put a toilet paper dispenser or anything else that sticks out from the wall in that kind of space.  So if you have a dispenser that does project from the wall, it's really a much smaller area that's going to be available for the placement of that dispenser.  Dispensers that are recessed into the wall can sometimes be a good solution, but in some cases you don't have a partition or wall that will allow you to do that.  So you need to be aware of that.  


And I think we probably want to stop here.  I don't know if we're going to get to the very last section today.  But we will stop and see if we have any questions before we do try to move on.  


>> MARIAN VESSELS:  We don't have any more questions at this time.  So you can move on.


>> NANCY HORTON:  Okay, well we'll see if we can get through the very last chapter for the day.  We're going to talk about communication elements including fire alarm systems, signs, telephones, detectible warnings and assistive listening systems, automatic teller machines and fare machines and two-way communication systems.  Again, we're going to hit some highlights of some of the things that are new and different about this.  


On our next slide, number 42, we have some new provisions related to fire alarm systems.  Employee work areas that have audible alarm coverage need to include wiring systems that are designed to facilitate future installation of integrated visible alarm devices.  So you don't necessarily have to install the devices in construction, but you do have to make sure that the wiring system will support them in the future. 


Visible alarms are not required in existing facilities, unless the existing alarm system is upgraded or replaced or a whole new system is installed.  So that's kind of a new exception that's built in for existing facilities.  


On the next slide, number 43, the standards refer to a great extent to the model code.  NFPA, National Fire Protection, 1999 or 2002 version.  And that does allow some visible alarms to be mounted on ceilings, which the 1991 ADA Standards did not allow.  The new standards do allow that, however, both audible and visible alarms must be permanently installed.  And that means in communication accessible hotel rooms as well.  


In new construction we can no longer provide portable visible alarm devices in order to provide your communication accessible hotel room.  New construction, you are putting in an alarm system, those visible devices need to be permanently installed.  There is one exception in the ADA Standards to the NFPA in that the sound level of audible alarms is not supposed to exceed 110 decibels.  That's something that is different from the model code. 

 
On our next slide we have a lot of new provisions related to signage.  And we have a lot more specificity and clarity in the new requirements related to signs.  And this is one example where you put the tactile signs, the signs that designate permanent rooms and spaces and have raised characters are in Braille.  The old standard was not real specific about where to put that in relation to the door.  Now we have something very specific.  We're going to put the sign, we're going to have this 18 by 18 inch square of space that is right outside the swing of the door, right next to the door, and that space will be centered on the tactile characters of the sign.  And the position in relation to the floor, how far above the floor do you mount that sign, is also been changed.  It used to be 60 inches to the center of the sign.  Now, it is going to be a minimum of 48 inches to the bottom of the lowest tactile character, that's the raised character, and 60 inches maximum to the bottom of the highest raised character.  Now, a lot of signs only have one line of text.  Maybe just one word.  So, that lowest part of those raised character is there's only going to be one.  One point.  The sign they're showing you here, which is a sign for area of refuge, it has two lines, “area of”, is on one line, and the word “refuge” is on the next line.  They're showing you those points because there's two lines.  Many signs won't -- will only have one word or one line.  So that will be that same point and I put that point between 48 and 60 inches above the floor.  So that's new and much more specific.  


On the next slide, number 45, we have real change in detectible warnings.  We touched on this a little last week when we talked about DOTs standards versus DOJ standards and 1991 we had requirements for curb ramps to have detectible warnings when the curb ramps located on developed sites as opposed to public right-of-way.  We had hazardous vehicular areas reflecting pools and transit platforms wherever the accessible route encounters.  2010 most of it has gone away. The only place in DOJ’s 2010 Standards where detectible warnings on developed sites is required is at the edges of rail platforms.  All that other has gone away. But the caution is and reminder don't forget about DOT rule for transportation facilities where they still require them on curb ramps.  


And on our next slide, number 46, we have some changes in the requirements related to assistive listening systems.  The old standard we had a lot of complexity where we had assembly areas where we had audible communication be integral to the use of that space.  We had a relationship to the occupant mode and fixed seating.  We don't have that anymore.  We have systems are provided in assembly areas where audible communication is integral and if the space has audio amplification system. 

 
Additionally, we have to have them in courtrooms whether we've got an amplification system or not.  So it's really a little more straightforward.  On our next slide we have changes in how many receivers we need to provide.  We used to have just a straight 4%.  Now we have a table.  We start out at 4% for smaller facilities, but it reduces as we get into larger and larger facilities. 


We're requiring fewer receivers to be provided.  We also have a requirements for 25% of receivers to be hearing aid compatible unless the entire area is provided with a loop, induction loop assisted listening system. And there's a new provision that allows a combination of seating in multiple assembly areas under common management if receivers can be used within any of those areas you can combine scope.  This will be typical multi-plex theater where you have six or eight or twelve small theaters.  You can combine that seating to figure out how many receivers and you just have to make sure that you use something like a multi-channel system, so that you can set the receivers to go into the different areas and pick up the correct signal within the correct area. 


On slide 48, we have some new requirements for ATMs and fare machines.  At least one of each type at each location must be accessible.  If one facility provides both interior and exterior machine or machines those are considered separate locations.  Even though it might be the same facility.  Maybe there's a bank that has an ATM in the lobby bank and one out on the sidewalk that is available 24/7.  Those would be considered separate locations.  So they would both need to be accessible.  And the new technical specifications for ATMs are very specific, much more so than they were in old standards.  They have requirements related to people with mobility impairments, that talk about approach, clear space, reachable controls at walkup units and requirements related to people who are blind or have low vision. 


We have requirements for Braille instructions and tactile controls and speech output.  We have requirements related to the display, displays on screens and contrast, character and things of that nature.  So there's a lot more specifics related to ATMs and fare machines in the new standards.  Those are just, again, some of the real highlights of some of the things that are new and different in the 2010 Standards.  


And so with that, I think we are coming up on the bottom of the hour.  I think we might have time for a question or two.  



>> MARIAN VESSELS:  We do have one and we'll get some information for the next session.  And that is, the PowerPoint is good.  But is there a comprehensive summary sheet that outlines changes from old guidelines to new 2010 Standards, something that can I hand my boss?  


>> NANCY HORTON:  Well, there is something that is -- really very new, brand new document that is just come out within the past week or two from the New England ADA Center and we'll make sure we get you that specific link.  And what they've done is presented in a table format a comparison of the 1991 and 2010 Standards and in the third column it tells you exactly what the difference is between them or what's new.  


And that's very, very helpful.  I don't know if you hand it to somebody.  Certainly it's a hefty document.  Because we're talking about a lot of material here.  Because these things are hefty documents.  But, it is certainly a place where you can go and drill down and find really identified and in a sysematic way some of the things of what is new and different.  


>> MARIAN VESSELS:  Right.  Well, this concludes today's session on the 2010 Standards.  We realize some of you may still have questions.  We apologize if we didn't get to your questions.  Please feel free to call us at 1-800-949-4232.  And a reminder the visual recording of today's session and as well as written transcript will be available for viewing and download within the next three days and you'll be getting an e-mail with those instructions.  Please join us for next week's session on Tuesday, April 10th for the third part of this series, at 2 p.m. which will be a two-hour session.  You will receive an e-mail at the end of this session for an evaluation.  Please feel free to fill it out.  We really value your input and we thank you for joining us.  And have a great afternoon.  
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